SENIOR ROLLCALL A free service provided by SENIOIEIFIESIIN’;CALL
LIFELINE your local police. Available

to any senior in New Castle

County.
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The Senior RollCall Lifeline telephone assurance program is spon- (3 02) 3 95'8 1 59
sored in partnership with:
®  New Castle County Police Department
( 302 )_ 3 9 5_ 8 1 5 9 ®  New Castle County Senior Services

(302)- 395-8159




Reliable, daily telephone reassurance

for Seniors in New Castle County. If
you are a subscriber, Senior RollCall
Lifeline checks on your personal safety

through a computerized telephone

system. Senior RollCall Lifeline allows
you the comfort and security you need
to maintain your independence. It also
assures your family and friends who

care about you.

Senior RollCall Lifeline
provides peace of mind that is

as close as your telephone.

How Does It Work?

Every morning you will receive a phone call
from the Senior RollCall program. Just
answer as you normally would and the
computer will note all is well.

If the line is busy, or on one answers the
phone, the computer will try calling again in
a few minutes.

If you do not answer after three attempts
the computer will issue an ALERT.

A volunteer will then contact the people
you have previously designated to check on
your well being,

In emergencies, police are immediately dis-
patched to your residence.

If you need help, police are
dispatched immediately.

What if I am away?
Simply call the Senior RollCall Life-
line office ahead of time to let us
know when and how long you will
be away.

(302)395-8159

DEPENDABLE, FLEXIBLE,
TELECOMMUNICATIONS
TECHNOLOGY.

The Senior RollCall Lifeline program is
Flexible enough to meet your personal
needs.

You may subscribe to the program on an
ongoing basis or for just a short period of
time, such as a few weeks after a hospital
stay.

If you make plans to be away for vacation
or holiday, a simple phone call will stop
the computerized calls while you are gone

WHAT DOES IT COST?
o THERE IS NO EQUIPMENT TO PURCHASE.
e YOU DON’T HAVE TO REMEMBER ANY
SPECIAL CODES.

e THERE IS NO COST TO YOU!

If you or someone you know would like
more information on this program or
details on how you can subscribe, simply
call Senior RollCall

Lifeline at:

(302)395-8159
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